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Resort Features

• 554 Alpine-accented guest rooms and suites 	

• Fairmont Gold Floor	

• 38,000 square feet, state of the art flexible function space

• 8 Unique restaurants and lounges	

• Health club and salon with spa treatments

Children’s Playroom

Open seasonally.  In this room, imagination rules. Children will 
have the opportunity to have fun making crafts, playing games, 
watching a movie or hang out on our climbing wall. Children 3–12 
years of age are welcome. Dial 0 for more information and hours 
of operation.

Internet and Document Services

Wireless high speed Internet access is available in the Main  
Lobby, the Larch Lounge and the Mount Temple Wing Lobby  
and public areas.

For guestroom Internet options, please consult your in-room 
diretory or dial 0 for assistance.

Ski Valet

The hotel is pleased to provide ski storage. The Guest Services team 
will be glad to assist you. Skis are not permitted on guest floors or 
in your guestroom. 

Ski and Skate Rental

For beginners to experts, skiers to snowboarders, hockey players to 
snowshoers, we have you covered. Please see Monod’s Ski and Skate 
Rental Shop, located next to the Main Reception Desk as you enter 
the parkade. Open seasonally. Skis are not permitted on guest floors 
or in your guestroom. 

Complimentary Shuttle to the Lake Louise Ski Area 
The hotel is pleased to provide registered guests a complimentary 
shuttle to the Lake Louise ski area during the ski season 
(approximately mid-November to mid-April). Hours of operations 
may vary. 

Royal Service

At any time of the day, our Royal Service team will respond to 
your needs. For information on any of the following services, 
please dial 0.

• Wake-up Calls	• Road Reports	• Emergency/First Aid 
• Lost & Found	• Babysitting	• Weather/Ski/Trail 
• Bell Service	• Messages

For additional information on the hotel and services available, 
please see channel 10 on your in-room television.

Babysitting

While you are enjoying everything The Fairmont Chateau Lake  
Louise has to offer, qualified and reliable babysitters are available 
to provide childcare. For more information or to book a babysitter, 
please dial 0 to speak to a Royal Service agent. Please provide 24 
hours notice to secure a babysitter.

Concierge

To get the most out of your vacation at The Fairmont Chateau Lake 
Louise, we recommend speaking with our knowledgeable Concierge 
team. To book your authentically local experiences in the area please 
dial 1601.

Telephone 1 800 441 1414 
Or call direct at 1 403 522 3511 

Lake Louise, Alberta, Canada T0L 1E0
www.fairmont.com/lakelouise

hotel map

hotel & services

M ain    L O B B Y  L E V E L
Main Reception
Bell Desk
Concierge Desk
Ski Valet
Fairview Dining Room
Tom Wilson Steakhouse
Alpine Room
Walliser Stube Wine Bar 
Chateau Deli
Lakeview Lounge
Children’s Playroom
The Guides Cabin
Shops

L O W E R  L O B B Y  L E V E L
Escape Spa and Salon
Glacier Saloon
Poppy Brasserie
Shops
Access to Lake

U P P E R  L O B B Y  L E V E L
Larch Lounge
Pipestone Room

F irst     F loor  
Victoria Room
Pool and Fitness Centre
Louise Meeting Room
Agnes Meeting Room
Lefroy Meeting Room

31
2

4 5 6

Mount Temple Ballroom
Guest Rooms 2929-2937
(Accessible from East 
Elevators only)

Tom Wilson Steakhouse
(Accessible from West Elevators only)
Ice Machine 

Business Centre (1)
Conference Services (2)
Beehive Room (3)

Lakeshore Room (4)
Plain of Six Glaciers Room (5)
Saddleback Room (6)

Guest Rooms 1929-1937
(Accessible from East Elevators only) 
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DINING & LOUNGES

SHOPS & BOUTIQUES
HOTEL SERVICES
MEETING & CONVENTION SERVICES
GUEST ROOMS & PUBLIC SPACES
ELEVATORS

Guest Rooms 6921-6942
(Accessible via 5th �oor from East Elevators only)
Ice Machine 

West Elevators East Elevators

East Elevators

West Elevators East Elevators

Guest Rooms 5901-5942
Ice Machine 

Guest Rooms 4901-4942
Ice Machine 
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Parker Room (A)
Mollison Room (B)
Guest Rooms 3901-3942
Ice Machine 
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Fairmont Gold

The Fairmont Gold philosophy is to provide guests with per-
sonalized, distinctive and luxurious service and surroundings - to 
create a place where a hundred little memories create a single 
unforgettable experience.  The newly designed Fairmont Gold 
experience, located on the 7th floor, highlights the unique moun-
tain setting with a private guest lounge complete with a fire place 
and a comprehensive range of amenities.  The 43 large, elegantly 
appointed guestrooms and suites feature modern amenities with 
old world charm.

Our dedicated Fairmont Gold Concierge team is available 
to take care of every detail during your stay.  Whether an 
urgent need or a passing thought, your Fairmont Gold 
Concierge will ensure every detail is set to perfection.  
Guests enjoy exclusive access to the Fairmont Gold Lounge 
that offers a deluxe breakfast with dedicated omelet chef, 
evening hors d’oeuvres and an honour bar.  

7th Floor




